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CONTACT DETAILS 
 

LABORATORY  Shop13a Green Square, KINGSTON, ACT 2604 
KINGSTON RETAIL OUTLET: Telephone (02) 62958555, (02) 6280 7787 
   FAX (02) 62952935 
 
CIVIC RETAIL OUTLET:  CANLAB 
   Cnr City Walk and Akuna Street 
   CANBERRA CITY, ACT. 2600 
   Telephone: (02) 6247 6230 
 
E-MAIL – ADMINISTRATION bicaadmin@gmail.com 
 
E-MAIL – DIGITAL  bicaprolab@gmail.com 
 
WEB SITE  www.bicaprolab.com.au 
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CONDITIONS OF BUSINESS 
 
 
General 
Queries regarding completed work must be made within 
seven days of collection. 
An order should be included with all work sent to the 
laboratory detailing contact name, telephone number and 
clear work instructions. We will assume that orders refer to 
negative numbers and not customer numbers unless 
specified. 
Prices may be altered without notice. 
We will assume that orders are sized in cm unless stated 
otherwise. 
 
Service Times: 
The in-lab times for each service are based on average job 
size and average volumes and may be extended as workload 
demands.  
Rush services are available and depending on workload, 
these requests may be surcharged.  
 
Sizes:  
All sizes of prints and transparencies are approximate and it 
should be noted that metric sizes are not exactly comparable 
to those in inches. Refer to conversion chart. Less image 
area may appear due to normal masking methods.  
 
Liability: 
We apply vigorous precautions to safeguard customer's 
originals.  In a production environment unforeseen 
circumstances can present themselves. 
In case of damage we do not accept liability beyond replaceme
of lost or damaged items with an equivalent amount of 
photographic material. 
 
GUARANTEE 
If you are not completely satisfied with your work we will 
gladly reprint without charge, except in the case of rush servic
 
GST 
All prices include 10% GST 
 
  
 

Opening Hours: 
 
Kingston: 8:00 to 5:30 (Monday to Friday) 
   9:00 to 1:00 (Saturday) 
Canlab: 8.45 to 5.30 (Monday to Thursday) 
   8.45 to 6.30 (Friday) 
  9.30 to 2.30 (Saturday) 
 
International Paper Sizes 
 

A0 84.1 x 118.8cm 
A1 59.4 x 84.1cm 
A2 42.0 x 59.4cm 
A3 29.7 x 42.0cm 
A4 21.0 x 29.7cm 
A5 14.8 x 21.0cm 

 
 
Metric Conversion Chart 
 
 Metric Imperial 
 (cm) (in) 
 6 x 9 2.5 x 3.5 
 9 x 13 3.5 x 5 
 10 x 13 4 x  5 
 13 x 19 5 x 7.5 
 14 x 18 5.5 x 7 
 20 x 25 8 x 10 
 28 x 35 11 x 14 
 40 x 50 16 x 20 
 50 x 60 20 x 24 
 50 x 75 20 x 30 
 75 x 100 30 x 40 
 100 x 127 40 x 50 
 100 x 150 40 x 60 
 100 x 180 40 x 70 
 100 x 240 40 x 95 
 100 x 300 40 x 120 
 127 x 127 50 x 50 
 127 x 150 50 x 60 
 127 x 180 50 x 70 
 127 x 225 50 x 90 
 127 x 270 50 x 108 
 127 x 300 50 x 120 
 
The above conversions are an approximation only. 
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DIGITAL PHOTOGRAPHIC PRINTING 
 

 
Prints of all sizes to 50x80 cm are produced in house on traditional photographic paper using 
either our Noritsu minilab printer or our Pegasus LED printer. Prices apply for prints produced 
from any digital source eg: flash card, smart media, memory stick, zip, CD, etc 
 
Print Finish 

• Noritsu prints     GLOSS or LUSTRE 
• Pegasus prints    LUSTRE 

 
 
PRINT SELECTED IMAGES from medium supplied 
 

SIZE Premium Print * Custom Print ** Finish 
10x15cm 6”x 4” $1.50 $4.00 L,G 
13x18cm 5”x 7” $7.00 $12.00 L,G 
15x20cm 6”x 8” $8.00 $15.00 L,G 
20x25cm 8”x 10” $12.00 $20.00 L,G 
20x30cm 8”x12” $15.00 $25.00 L,G 
20x36cm 8”x 14” $18.00 $28.00 L,G 
21x30cm A4 $15.00 $25.00 L 

28x35(42) cm 11”x14(16.5)” $22.00 $30.00 L 
28x42 cm 12”x18” (A3) $22.00 $30.00 L 
40x50 cm 16”x20” $30.00 $50.00 L 
50x60 cm 20”x24” $50.00 $70.00 L 
50x76cm 20”x30” $60.00 $80.00 L 

 

PRINT ALL IMAGES from medium supplied  
Minimum quantity 10 images.  
 

SIZE Premium Print Custom Print Finish 
10x15cm 6”x 4” $0.60 $3.50 L,G 
13x18cm 5”x 7” $1.60 $8.00 L,G 
15x20cm 6”x 8” $2.00 $9.00 L,G 
20x25cm 8”x 10” $4.50 $14.00 L,G 
20x30cm 8”x12” $5.50 $15.00 L,G 
20x36cm 8”x 14” $6.50 $16.00 L,G 

 

Burn Memory Cards to CD-DVD: (up to 2 cards) $10 (extra cards $5ea) 
 
 * Premium Print Service A proof print: printers choice colour/density  
Service includes: 

• One print from every file supplied,  
• Limited colour and density correction using printer correction capability 

Service does NOT include: 
• cropping, file selection, matching to supplied prints, retouching or redos due to colour or density  

 ** Custom Print Service         A fully corrected custom print 
Service includes: 

• Colour and density correction using advanced photoshop techniques 
• Cropping as instructed 
• Colour matching as instructed 
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Technical specifications for file preparation. 
 
• Print Sizes: 
o Up to 20x36 cm (8”x14”). Noritsu printer: prepare at 300 dpi (dots per inch) at the size you would 

like the image printed. e.g.  10x15 cm (6”x4”)@ 300 dpi in SRGB colour space 
 
o Up to 50x75 cm (20”x30”). Pegasus printer Prepare at 250dpi at the size you would like the image 

printed. e.g.  50x75 cm (20”x30”)@ 250 dpi 
• It’s important to remember that the photographic industry is still largely based around 

inches, therefore canvas/image sizes should be set at the exact metric conversion for the 
common sizes if possible. See conversion table on page 2. 

• Set files to 300 or 250 dpi – RGB (not CMYK) 
If the image is not supplied to the specifications above we will resize images the best way possible to fit the 
print size you have selected. Note that Screen resolution images i.e. 72dpi will generally produce poor 
quality pixilated prints. 
 
E-MAILED IMAGES : 
 
Images may be E-mailed to bicaprolab@gmail.com   
Please include surface (Gloss or Lustre) your address and phone number with order. Images need to be 300 
dpi at physical size required for printing for: example- (6”x 4”@ 300dpi). 
 

OTHER SERVICES 
 

Personalised Logos: (Professional Service only) add $3 PER JOB  
 

Standard Borders:  add $3 PER ROLL 
 

Red Eye Reduction:   $0.50 per red eye 
 

Resizing Digital Files:   $20 per job 
 

Digital File Conversion:   $20 per job 
 

Data Recovery – per card (add CD/DVD burning if files are found) $25 
 

Burn Memory Cards to CD-DVD: (up to 2 cards) $10 (extra cards $5ea) 
 

Outlab Printing Sizes over 50x83cm POA 
 

CANBERRA TIMES PHOTOSALES 
 
Allow 7 working days 
 
5x7.5” (13x19cm) $17 8x12” (20x30cm) $28 
11x16.5” (28x42cm $40 Email Version $26 
 

CANVAS PRINTING 
 
Allow 7 working days. 
Prints of all sizes to 58x300 cm can be produced in house on canvas paper using our Epson printer. 
Set files to 180 ppi– RGB (not CMYK) 
 

SIZE Print only Print plus Frame 
28x36cm  11” x 14” $85.00 $180 
30x40cm  12” x 16” $95.00  $195 
40x50cm  16” x 20” $105.00 $210 
50x76cm  20” x 30” $120.00 $230 
58x91cm  24” x 36” $135.00 n/a 
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SCANNING 
 

 
Minimum charge for scanning only services  $10.00 
Writing images to CD: Disc and Index print $10.00 Disc only $7.50 
Place files on web server and email link to photos  $15.00 
Simple picture frame removal and re-assemble for scanning      $20.00 - $40.00 
Picture frame removal and re-assemble larger sizes  POA 
 

CUT FILM 
Scanning includes colour correction to produce “print ready” files. 

• File formats produced - JPEG, (or TIFF on request) etc. 
• Higher res scans are corrected on an ICC profiled monitor using an output profile of SRGB 

* File sizes are approximate; eg 70mb is from 35mm, 60mb from 10x12cm & 6x7, 50mb from 6x6, 38mb from 6x4.5. 
 

Price per frame 35mm film &
Mounted 35mm

120 film 5x4 film, Flat Art
up to A3 size 

1000x1000/1500 pixels approx 
up to 10x15 output size 
 

$3.50 $6.00 $6.00 

2000x2000/3000 pixels approx 
up to 13x18 output size 
 

$10.00 $12.00 $12.00 

2000x2000/3000 pixels approx up to 
20x30 output 
 

$10.00 $12.00 $14.00 

up to 28x35/42cm output size 
@ 250 dpi 
approx 27 MB ∗ 

$20.00 $24.00 $24.00 

up to 40x50cm output size 
@ 250 dpi 
approx 36 MB ∗ 

$25.00 $30.00 $30.00 

up to 50x75cm output size 
@ 250 dpi 
approx 70 MB ∗ 

$40.00 $50.00 $50.00 

 

ROLL FILM (uncut or cut into strips) 
 

Low Resolution scanning from 35mm 120 format film  
This is a budget service suitable for e-mail, web use & photographic quality prints to 10x15cm size.  
Scans are saved as jpegs 1024x1536 pixels (approx). Files benefit from an automatic 
colour/brightness/contrast correction. 
 

Medium Resolution scanning from 35mm & 120 format film  
This is a budget service suitable for photographic quality prints, typically to size 20x30cm.  Scans are saved 
as jpeg 2048x3072 (pixels).  Files benefit from an automatic colour/brightness/contrast correction. 
 

High Resolution Scanning from 35mm & 120 format film 
This is a professional quality service suitable for photographic prints typically suitable to print to size 20x30 
cm.  Scans are saved as TIFF files (or jpeg if requested) 2048x3072 pixels approx. (15-18 Mb) and supplied 
on CD with index print. All files are individually cropped, colour/brightness/contrast corrected, and dusted. 
 

SUPPLIED LOW RES MED RES HIGH RES 
35mm 

HIGH RES 
120 size 

Uncut rolls Per roll $10.00 $20.00 $80.00 $4 per frame 
Cut rolls (cut into 
4s or 6s) 

Per roll 
equivalent 

$15.00  $30.00 $90.00 $4 per frame 

Screen res files of 
all scans added 

Per roll 
Per frame 

N/A $6.00 
$0.50 

$6.00 
$0.50 

$6.00 
$0.50 
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FILM PROCESSING 
 

 
Colour Negative (C41 process) - (allow 1 day) 

C4l process negative 35mm  $8.50 
C41 process APS  $8.50 
C41 process 120mm  $15.00 
C41 process 4x5” (sent for processing Wed, then add 4 days) $10.00 

B&W Negative (processed Tuesday only) 
B&W 35mm & 120 (TMX, TMY, HP-5, FP-4)   $18.00 

 
E6 transparency (sent for processing Wednesdays, then add 4 days) 

 Dev only Dev & Mount 
135.24 $15.00 $19.00 
135.36 $20.00 $25.00 

120 $15.00 n/a 
4x5” (10x13cm) – (both E6 & C41) $10.00 n/a 

 
NEGATIVE SLEEVING (non standard) 

• Archival negative sleeving hand cut in 6’s    $1.50 
 

PRINTING FROM ROLL FILM 
 

 
Prices include scanning as required and output as colour corrected Photographic Prints (Premium 
Service equivalent). If CD is supplied at time of printing  -  add $8.00 
 
PROOF SHEET  (B/W or Colour): 
 
20x25 cm (8”x10” or 8”X12”) from uncut film $20.00 
 from cut film $25.00 
 
        First print Additional prints 
FIRST RUN prints from 35mm negatives: 

10x15cm (4”x 6”) $0.60 $0.40 
13x18cm (5”x 7”) $1.60 $1.00 
15x20cm (6”x 8”) $2.00 $1.35 

 
FIRST RUN prints from APS: 

‘C’ size (4”x 6”) $0.60 $0.40 
‘H’ size (4”x 7”) $0.60 $0.40 
‘P’ size (4”x 12”) $1.60 $1.00 
 

FIRST RUN BLACK AND WHITE prints from traditional B/W film:  
10x15cm (4”x 6”) $1.00 $0.40 
13x18cm (5”x 7”) $2.00 $1.00 
15x20cm (6”x 8”) $2.40 $1.35 

 
FIRST RUN prints from 120 size, 6X4.5, 6X6 or 6X7 negatives: 

10x10cm (4”x 4”) $1.50 $0.40 
10x15cm (4”x 6”) $1.50 $0.40 
12x12cm (5”x 5”) $2.50 $1.00 
13x18cm (5”x 7”) $2.50 $1.00 
15x20cm (6”x 8”) $3.00 $1.35 
20x20cm (8”x 8”) $6.00 $4.00 
20x25cm (8”x l0”) $6.00 $4.00 
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PRINTING FROM CUT FILM 
 

• Please refer to Page 4 for explanation of Premium and Custom Services 
 
COLOUR REPRINTS from colour 35mm film and  APS negatives: 
 

SIZE Premium Print Custom Print 
10x15cm prints (4”x 6”) $1.50 $4.00 
13x18cm (5”x 7”) $7.00 $12.00 
15x20cm (6”x 8”) $8.00 $15.00 
20x25cm (8”x 10”) $12.00 $20.00 
20x30cm (8”x 12”) $15.00 $25.00 
20x36cm (8”x 14”) $18.00 $25.00 
 
REPRINTS from traditional B&W 35mm and 120 size film: 
 

SIZE Premium Print Custom Print 
10x15cm prints (4”x 6”) n/a $4.00 
13x18cm (5”x 7”) n/a $12.00 
15x20cm (6”x 8”) n/a $15.00 
20x25cm (8”x 10”) n/a $20.00 
20x30cm (8”x 12”) n/a $25.00 
20x36cm (8”x 14”) n/a $25.00 
 
REPRINTS from 6x4.5cm, 6x6cm, 6x7cm or 6x9cm  colour: 
 

SIZE Premium Print Custom Print 
10x15cm prints (4”x 6”) $1.50 $4.00 
10x10 cm prints (4”x 4”) $1.50 $4.00 
13x18cm (5”x 7”) $7.00 $12.00 
13x13cm (5”x 5”) $7.00 $12.00 
15x20cm (6”x 8”) $8.00 $15.00 
20x20/25cm (8”x 10”) $12.00 $20.00 
20x20cm (8”x 8”) $12.00 $20.00 
20x30cm (8”x 12”) $15.00 $25.00 
20x36cm (8”x 14”) $18.00 $25.00 
 
PRINTS from 35mm mounted slide film: 
 

SIZE Premium Print Custom Print 
10x15cm prints (4”x 6”) $3.50 $5.00 
13x18cm (5”x 7”) $8.50 $13.00 
15x20cm (6”x 8”) $9.50 $16.00 
15x20cm (6”x 9”) $10.00 $16.50 
20x25cm (8”x 10”) $13.50 $21.00 
20x30cm (8”x 12”) $16.50 $26.00 
20x36cm (8”x 14”) $19.50 $26.00 

 
PRINTS from PRINTS (Combined scan/print) 
 

4x6” 
$6.60 

5x7” 
$13.60 

6x8”(9) 
$16 

8x10”(12)(A4)
$19.50 

11x14” (A3) 
$46 

16x20” 
$60 

20x24” 
$85 

20x30” 
$110 
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RESTORATION  
 

Photographs are scanned into a computer, digitally retouched and then printed.  Many of the 
photographs that make up your family history have become damaged and worn over the years. 
Recent developments in digital technology allow us to offer a restoration service to bring these old 
treasures back to their original glory.  
 
Services we can offer include: 

• Photographs sharpened 
• Tonal balance restored / colours altered restored 
• Cracks, tears and stains removed 
• Toning of black and white prints 
• Backgrounds replaced 
• People removed or put in 
• Combine multiple images 
• Text added to photographs  

 

Category A:    $20.00 
 
Correct colour balance; sharpen, adjust levels; removal of small background spots. 
 
Category B:    $40.00 
 
As above PLUS Cropping and resizing; repair minor tares, damage to edges and corners 
 
Category C:     $80.00 
 
As above PLUS repair to major creases, lines and tears, providing these do not impinge on 
subject faces; removal of stains and blemishes, adding to image area. 
 
Category D:    $160.00 
 
As above, PLUS repair to damage on subject faces. Backgrounds can be added/changed; subjects 
added or deleted; two images combined; text added 
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PASSPORT PHOTOGRAPHY  
 
REGULAR (3.5 x 4.5cm) 6 images $20.00 extra set $15.00 
Includes Australian passport, visa, etc 
 
Canadian (5 x 7cm) 3 images $25.00 extra set $15.00 
 
Dutch (two sheets at different size supplied) 6 images per sheet  $25.00 
 
US Passport/Visa (2” x 2”)  3 images $20.00 extra set $15.00 
US Passport/Visa – Electronic version – emailed file (max 1200x1200px less than 240k) $20.00 
US Passport/Visa – Electronic version – and 2” x 2” prints   $30.00 
 email is preferred option – phone number and CLEAR email address required 

 

LOCATION PHOTOGRAPHY  
 

 
Travel outside ACT $100.00 per hour  
Location Photography $195.00 per hour (minimum 2 hour incl. travel time). 

Additional time $150 per hour. 
 
Digital $90.00 per 30 images 
35mm film $95.00 per roll - negative or transparency 
Medium format film $135.00 per roll - negative or transparency 
 

PICTURE FRAMING 
 

Our colleagues at Bica Proframe offers custom picture framing to order. We have a wide selection 
of frames and mouldings and all the work is carried out at the proframe premises. 
 

PRINT MOUNTING and LAMINATING  
 

 (allow 8 working days) 
 Foam-core Black Gator Cold Laminate 

Size in cm 5mm 10mm  
20x30 20.00 25.00 15.00 
30x50 30.00 35.00 20.00 
40x51 35.00 40.00 22.00 
50x61 50.00 60.00 25.00 
50x76 55.00 70.00 30.00 
60x90 70.00 90.00 40.00 
75x100 95.00 120.00 50.00 
90x90 100.00 125.00 55.00 
84x120 120.00 150.00 65.00 
100x100 130.00 160.00 70.00 
100x127 150.00 180.00 80.00 
120x120 170.00 210.00 90.00 
100x150 210.00 260.00 120.00 
100x240 340.00 440.00 180.00 
120x180 350.00 450.00 190.00 
120x240 360.00 460.00 200.00 

 
*** All care, but no responsibility is taken for laminating of customers supplied prints and artwork *** 


